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Staff and Directors

Teignbridge Citizens Advice Bureau is both a registered fundraising charity and a
Company limited by guarantee.

The Trustee Board comprises elected members, representatives and co-opted
members who give their time voluntarily. Their main duties remain unchanged,
being responsible for finance, staff and premises. These members are Directors
of the Company and also Trustees. Their liability is limited by guarantee.

Teignbridge Citizens Advice Bureau, Charity Number: 900012, and the Company
Number: 2373461.

Trustees Roger Smith Chair
Stuart Carson Treasurer  appointed  28.09.2010
Sheelagh Richards deceased  13.09.2010

Angie Farleigh

Clir Michael Hocking
Mary Kennedy

Clir Anne Lonsdale

Andrew Wilson resigned 17.11.2010
Mike Walters

Clir Anna Klinkenberg resigned 21.09.2010
Clir Wally Protheroe

Clir Anne Fry

Rosie Prowse resigned 28.09.2010
Jo Wymer appointed  08.06.2010
James Patrick appointed  01.03.2011
Tom Wymer appointed  21.09.2010

Secretary  Helen Davis



Chairos

It gives me great pleasure to be
writing my third annual report giving
you an insight into our activities
during the last financial year.

The financial pressures affecting both
individuals and businesses alike have
seen an increased work-load across
the bureaux reflecting increases in
Debt, Benefits and Employment
Issues.

As a bureau we have also had to
make changes to ensure that the
quality of advice that we offer to our
clients is managed and supervised in
the most efficient way. This has led
the Trustees to make the decision to
close the Dawlish Bureau transferring
the service to Teignmouth and
Newton Abbot. | would like to thank
all of the staff and volunteers who
worked hard to make this a seamless
transition.

| would like to express my thanks to
our Manager Sue Gardner who
retired in January 2011, after having
served Teignbridge CAB for many
years; we wish her and Matthew
many years exploring the world.

Annual

Report

We extend a warm welcome to Ken
Pickering who joined us from Bristol
CAB.

Last September Sheelagh Richards
passed away after a long illness. For
many years Sheelagh served
Teignbridge CAB as a Guidance Tutor,
Volunteer Advisor and a Trustee and
will be sadly missed.

During the year we managed Six
projects that have been bringing CAB
advice to those in sectors of the public
who have special needs, and would
not necessarily be able to access our
service. Thanks must go to those who
are delivering these, along with
specific funders.

We are continually grateful to the
County and District Councils who
along with Town Councils and other
funders provided financial support.

Finally, | would like to thank all of the
Staff, Volunteers and Trustee Board
members for the time they have given
the Teignbridge CAB. This has
enabled it to continue to be a leader in
its field.

Roger Smith

Aims of the Citizens Advice Bureau
The Citizens Advice service provides free, independent, confidential advice to everyone

on their rights and responsibilities.

It values diversity, promotes equality and challenges discrimination. The service aims:
x  to provide the advice people need for the problems they face.
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